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Important       After arriving at Japan

Write down 2 Customs declaration sheets before entry into Japan. STEP 1

Hand in the 2 completed sheets to the customs officer and get the stamps.STEP 2

* Please get the stamp of immigration from the immigration inspector.
* Please do not pass through the automatic gate. 

Hand over the returned sheet with customs stamp to the Yamato counter 
at arrival airport.

STEP 3

If you are not able to hand over the sheet
・If there is no YAMATO counter at arrival airport..
・If you forget to present sheet to YAMATO counter..
・If YAMATO counter is out of service.

MAIL

Because the sheet can’t be issued again, 

please write down 簡易書留（速達） on the envelope when you mail it.
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Important 
Information

Guide for  Procedures 
af ter  arr ival  a t  JAPAN

Thank you very much for using our YAMATO overseas relocation support service.

Customs declaration must be made for customs clearance. 

Please follow the following steps when you arrive at the airport.

* Customs officer may tell you  to keep the returned customs declaration sheet by 
  yourself, but you must present the form at YAMATO counter at the arrival lobby. 

DOC
① Customs declaration sheet original ・  stamped

② Copies of passport the page with photograph  and the page with 
  sticker posted by Japan Immigration officer or  
  Re-entry permit stamp to Japan) 
③ Either a copy of visa or 
     a copy of Resident card

* ③ is necessary to prove your stay in Japan.

YAMATO TRANSPORT CO., LTD.
Overseas Relocation Operation Branch ｜ Air Section 
Unaccompanied baggage staff 
IACT Narita Logistics Center, 2nd F. 114-7 Aza-Imorito, Iwayama, Shibayama-machi, 
Sanbu-gun, Chiba 289-1608



（ 9:00 ～ 17:00 ）

（ 9:00 ～ 17:00 ）

Information about YAMATO counter

For the customers of overseas removal 
/ Unaccompanied Kokusai TA-Q-BIN（SEA） 

For The customers of Unaccompanied Kokusai TA-Q-BIN（AIR）  

0 12 0-804-814 

0 12 0-801-062 

2

Centrair INT’L Airport YAMATO 

Terminal 2 1st floor (Arrival)　     Temporarily Closed 

Domestic Baggage Claim
EXIT

Customs Inspection Area

Arrival Lobby

DeclarationSheet

EXITYAMATO
Baggage Service

Information 

Please hand over the declaration sheet with customs stamp 
to the YAMATO counter at the arrival airport.

Please be careful that the business hours of the counters, and the placements of declaration sheets and Airport Ta-Q-Bin counters differ in each airport.
Business hours are may be changed without prior notice. For details, please see the homepage of each consignment counter.

Narita INT’L Airport YAMATO

* Terminal 1 North Wing and Terminal3 does not have Yamato Counter. Please come to the counter on the 1st floor of Terminal 1 South Wing.

EXIT
Zone A Zone B

EXIT

Arrival Lobby
YAMATO 
Counter

Terminal 2   1st floor　                              　6:30-22:00 

Customs Inspection Area

DeclarationSheet

Airport TA-Q-BIN

If you have any questions, 
please contact us

Arrival Lobby

South 
Arrival 
gate

North 
Arrival 
gate

Customs Inspection Area

JAL ABC Counter

DeclarationSheet

Airport TA-Q-BIN

EXITEXITEXIT

Kansai INT’L Airport JAL ABC 

Terminal 1 1st floor North (Arrival)      　   7:00-21:00

Fukuoka Airport YAMATO 

Tourist Information Bus Information

EXIT

EXIT EXITEXIT

Customs Inspection Area

Arrival Lobby

INT’L  Terminal  1st floor　                     　 7:30-19:00

YAMATO
Service Counter

* Not Domestic Terminal　　
Airport TA-Q-BIN

DeclarationSheet

Tokyo INT’L (Haneda) Airport YAMATO ・JAL ABC YAMATO 

Arrival Lobby

ANA

Departure Lobby EXIT

YAMATO
Baggage Service

Customs 
Inspection 
Area

Airport 
TA-Q-BIN

DeclarationSheet

Terminal 2   2nd floor　                  Temporarily Closed 

Domestic 
Transfer Desk

Monorail Keikyu-Line

Customs Inspection Area

Arrival Lobby

Terminal 3  2nd floor (Arrival)

EXIT
Airport 
TA-Q-BIN

DeclarationSheet

YAMATO・JAL ABC Counter
Both are available.

JAL ABC   4:00 - 25:00
YAMATO   5:00 - 23:00

Terminal 1 2nd floor (Arrival)　                   7:00-21:00

Domestic
Baggage Claim

Customs Inspection
Area

Arrival Lobby

Airport TA-Q-BIN

DeclarationSheet

EXIT
Reception for 
unaccompanied 
baggage

Reception for
unaccompanied baggage

Terminal 1 South Wing 1st floor               　6:30-22:00 

Arrival Lobby

EXIT EXIT

EXITEXIT EXIT

Customs Inspection Area

North Wing

DeclarationSheet

Airport TA-Q-BIN

YAMATO 
Counter
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Information about customs declaration

There are some important points  to complete the declaration sheets.

Please check Yes, and write the total packages 

of  your shipment. (includes ocean and air) All questions must be checked.

Please fill in the 

applicable items 

only if you bring 

them with you.

Please do not  fill 

the items of the 

unaccompanied 

(removal) shipment.

Here are the 

descriptions of 

prohibited and 

restricted items, 

so please read 

them carefully.

Duty free is not 

applied to your 

business goods  

and product 

samples.

Please write your job or profession.

Please write your name.

Please write the number of family members who entered Japan at the same time as you.

Please sign here.




